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Job Description: Senior Residential Support Worker
Location: Sheffield

Salary: £31616 (£16ph) + Sleep in Allowance

Reports to: Registered Children’s Home Manager

Contract Type: Full Time, Permanent, including evenings, weekends and sleep ins as
required.

Job Purpose

To support the Registered Manager and Deputy Manager in delivering high-quality, child-centred
residential care that meets the individual needs of children and young people, whilst working
alongside the manager to ensure the home operates in full compliance with the Children’s
Homes (England) Regulations 2015, the Quality Standards, and Ofsted expectations, fostering a
safe, nurturing, and enriching environment where each young person can thrive.

Key Responsibilities
Leadership & Management

e Ensure children are listened to, involved in decisions about their care, and empowered
to express their views.

e Contribute to staff induction, mentoring, training, and performance management.

e Work alongside the home manager to provide dynamic leadership and clear direction to
the staff team promoting a positive, child friendly culture.

e Support a high-performance, reflective practice ethos with clear professional
boundaries and accountability.

Shift Leadership

e Lead shifts, ensuring staffing levels, task allocation, and effective communication.

e Actas the designated responsible person on shifts in the absence of senior
management.

e Complete oversight of daily logs, incident reports, handovers, and safeguarding
documentation.
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Safeguarding & Compliance

Promote and maintain a safe working culture and ensure the reporting of safeguarding
concerns in line with policy.

Maintain compliance with the Children’s Homes (England) Regulations 2015 and the
Quality Standards.

Ensure all statutory notifications are submitted accurately and promptly to Ofsted and
other relevant bodies.

Maintain a culture of safe working practices where staff feel confident to challenge poor
practice and report concerns and utilise whistleblowing procedures if necessary.

Ensure the physical, emotional, and social needs of children are met in line with their
care plans and statutory guidance.

Build positive, trusting relationships with young people while promoting independence,
resilience, and life skills.

Provide consistent boundaries and support behaviour management using trauma-
informed and child-centred approaches.

Attend training in line at the direction of your line manager.

House Management

Contribute to the organisation of the home, ensuring cleanliness, safety, and a homely
environment.

Assist with rota planning, risk assessments, care planning, and involvement in team
meetings.

Support the Manager in completing audits, reviewing care plans, and improving service
quality.

Other

A commitment to working flexibly to suit the needs of the business, this will include
(evenings, weekends and sleep in shifts), and could include working additional shifts at
short notice.

This job description is not exhaustive. The postholder may be required to undertake
other duties as directed by the Head of Children’s Services, provided these are
appropriate to the role and in line with current employment law and good practice.

Safer Recruitment Statement

Surepath Homes is committed to safeguarding and promoting the welfare of children and young

people, and we expect all staff, volunteers, and contractors to share this commitment.

All job offers are subject to a range of safer recruitment checks in line with statutory guidance,

including:

An enhanced Disclosure and Barring Service (DBS) check, including the children’s
barred list

Verification of identity and right to work in the UK
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o Receipt of satisfactory references, including one from your most recent employer
o \Verification of employment history, qualifications, and professional status
e Completion of a satisfactory probation period

This role is exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions,
reprimands, and warnings (even if considered "spent") must be declared unless they are
"protected" under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as
amended).
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EMPOWERING INDEPENDENCE - ENHANCING LIVES

Person Specification

Criteria

Essential/Desired

How Assessed

Qualifications

Level 4 Children, Young People and Families Apprenticeship, Level 3 Children and Young

Essential Certificates
People Workforce Diploma with social care pathway or equivalent (or currently working
towards)
Equivalent qualifications will be considered.
Full clean UK driving licence Desirable Licence
Experience
Minimum of 2 years’ experience working in a children’s residential setting. Essential Application
Demonstrated experience of safeguarding and child protection procedures. Essential Application/interview
Proven experience supporting children and young people with EBD, trauma, and Essential Application/
challenging behaviour. Interview
Essential Interview

Experience of recording, reporting, and following safeguarding procedures.
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Knowledge & Skills

Strong understanding of child development, attachment, and trauma-informed Essential Interview

approaches.

. . . . Essential Interview

Excellent leadership, communication, and interpersonal skills.

Confident in managing risk, dealing with incidents, and making complex decisions under | Essential Interview

pressure.

Ability to build effective relationships with children, families, staff, and professionals. Essential Interview

IT literacy and experience of using cloud based care planning systems (with training). Essential Interview

Understanding of Ofsted inspection criteria and the SCCIF for children’s homes Desirable Interview/Application

Personal Attributes

Child-centred and committed to safeguarding. Essential Interview

Resilient, emotionally intelligent, and calm under pressure. Essential Interview

Passionate about improving the lives of vulnerable children. Essential Interview

Empathetic, patient, and nurturing in approach. Essential Application/Interview

Ability to work flexibly. . L i
Essential Application/interview
Essential Interview

Positive, proactive, and able to model appropriate behaviour for both young people and
staff.
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